
 

 
 

 

 



 

 
 

 

 



 

 
 

 

 



 

 
 

 

 

Service Level Agreement (SLA) 
 
Parties to the Agreement 
This Service Level Agreement ("SLA") is entered into on [Date] ("Effective Date") by and 
between: [NAME OF COMPANY PROVIDER] and The Write Time Independent School, 
Warrington Road, Croydon, CR0 4BH. 
 
Service Provider: 
Name: [Service Provider's Name] 
Address: [Service Provider's Address] 
Contact Information: [Service Provider's Contact Information] 
 
Service Recipient: 
Name: The Write Time Independent School 
Address: The Write Time, Warrington Road, Croydon, CR0 4BH 
Contact Information: [Service Recipient's Contact Information] 
 
Service Description 
Service Scope: 
This SLA outlines the terms and conditions for the provision of the following service(s) 
by the Service Provider to the Service Recipient: 
[Describe the service(s) in detail] 
Service Hours: 
Specify the hours during which the service will be available and any exceptions, if 
applicable. 
Responsibilities of [Insert Company Provider] 
[Insert Company Provider] is responsible for: 
Provision of Qualified Tutors: [Insert Company Provider] will supply fully qualified and 
vetted tutors to conduct virtual or in person tutoring sessions, meeting The Write Time 
Independent School's requirements in terms of method and timing. 
Policy Adherence: [Insert Company Provider] will ensure that its counsellors adhere to 
[Insert Company Provider]'s policies on Safeguarding, Data Protection, and 
Confidentiality. 
Documentation: [Insert Company Provider] will provide copies of the tutors' up-to-date 
enhanced DBS Certificates, Photo IDs, and clear Disqualification by Association 
statements. 
Makeup Sessions: Any missed days by the tutor will be rescheduled to the end of the 
term or carried over into the following term, as appropriate. 



 

 
 

 

 

Timely Reporting: [Insert Company Provider] will ensure that safeguarding disclosure 
reports are submitted to the school within 48 hours of disclosure. Practitioners are 
required to report safeguarding disclosures to the designated school contact or on-site 
staff member at the time of disclosure. 
Responsibilities of The Write Time Independent School 
The Write Time Independent School will undertake the following responsibilities: 
Cancellation Notice: The Write Time Independent School is required to provide a 
minimum of 48 hours' notice for the cancellation of services. Instances where no notice 
is given will be recorded as used dates. Cancellation reasons may include termination 
of the student placement or the student not engaging with the provisions offered. 
Non-Solicitation Agreement: During the term of this agreement and for a period of 12 
months after the project's end date, the school agrees not to solicit or enter any 
employment contracts with facilitators and practitioners provided by [INSERT 
COMPANY PROVIDER]. In case of a breach of this clause, the school shall be liable to 
pay [INSERT COMPANY PROVIDER] a fee equal to 50% of the total payments made to 
the facilitator and/or practitioners, or their annual remuneration for any employment, 
consultancy assignment, or third-party engagement. 
Reporting 
Define the reporting frequency, format, and content for performance reports to be 
provided by the Service Provider to the Service Recipient. 
Termination 
Services will be consistently scheduled on the same days every week throughout each 
academic term. Either party can end this agreement with a written notice period of 60 
days. Any outstanding matters, unpaid fees, or other obligations must be resolved 
before the termination of this agreement is accepted 
Confidentiality 
Definition of Confidential Information: Both parties acknowledge that during the term 
of this SLA, sensitive and proprietary information may be shared, including student 
records and educational materials. 
Obligations of Confidentiality: Both parties agree to protect this information, refraining 
from disclosing it to third parties without consent, except when required by law. 
Use of Confidential Information: Information shared can only be used for purposes 
related to this SLA. 
Protection of Confidential Information: Both parties will take reasonable measures to 
safeguard this information from unauthorized access. 
Duration of Confidentiality: These obligations last throughout this SLA and for [insert 
number of years] years after its termination, unless required by longer statutory 
retention requirements. 
Exceptions: These obligations do not apply to publicly known information, information 
known prior to disclosure, independently developed information, or information 
required by law, with notification. 



 

 
 

 

 

Return or Destruction of Information: Upon SLA termination or upon request, the 
receiving party will return or securely destroy all Confidential Information. 
Both parties commit to these obligations to protect sensitive information related to The 
Write Time's SEN school operations and services. 
Signature on behalf of The Write Time Independent School: 
Service Recipient: 
[Signature] 
[Printed Name] 
[Date] 
Signature on behalf of [INSERT COMPANY NAME]: 
Service Provider: 
[Signature] 
[Printed Name] 
[Date] 
 


